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At Auckland University of Technology in Auckland, New Zealand,  lecturers have long worked 

on situated learning approaches to interpreter and translation education. In recent years, audio-

visual practice with authentic materials has been added to our arsenal of situated learning tools. 

Student healthcare interpreters observe interpreter-mediated doctor-patient interviews, but are 

not allowed to practise as true interns in the hospital setting. Likewise, student court interpreters 

can observe court interpreters at work, but cannot practice in the authentic courtroom setting. 

Our healthcare interpreting students interpreted to audiovisual clips showing paramedics inter-

acting with real patients. The students had no problems interpreting the medical terminology, 

but had difficulty correctly conveying colloquial language. Australian and New Zealand health 

professionals use colloquial language as a tool to reassure patients, but student interpreters ei-

ther had problems understanding what they meant, or were loathed to interpret 'buddy' and 'dar-

ling' when used by paramedics to reassure (sometimes elderly) patients. 

Student courtroom interpreters were shown audiovisual clips from two New Zealand murder tri-

als. The first clip showed a witness being examined during an examination-in-chief. The second 

two clips showed prosecution witnesses being cross-examined by Defence lawyers. 

Language used during examination was analysed using Hale's (2004) taxonomy of frequently 

used questions in Australian courtrooms. The researchers found similar question types being 

used in New Zealand courtroom interactions.  

Student legal interpreters were asked to interpret to the audiovisual clips at the first attempt. 

Students recorded their attempts in audio and these recordings were then de-identified and 

placed on a special site accessible only to language assessors. The latter provided detailed 

feedback to students, writing their comments in the transcripts of the courtroom interactions. An 

analysis of this feedback showed that student courtroom interpreters struggled to interpret long, 

convoluted sentences used by lawyers during cross-examination.  

Students were surveyed pre- and post-intervention. All participating student interpreters en-

thused about the benefits of interpreting practice using authentic audiovisual material. 

 

Short bio 

 

Ineke Crezee is an experienced translator (first translated novel appeared in 1978), health and 

legal interpreter, health professional and interpreter educator. She completed studies in Transla-

tion Studies at the University of Amsterdam and English at Free University Amsterdam, before 

training and working as a Registered Nurse both in the Netherlands and in New Zealand. She 



 

 

has been involved in health interpreter education in New Zealand since 1991 and published her 

first textbooks on health and community interpreting students respectively in 1997. Her  book 

Introduction to healthcare for interpreters and translators was published by John Benjamins in 

2013 and she is currently working on a book directed at Spanish speaking healthcare interpret-

ers in the U.S. together with Professor Holly Mikkelson (due out with John Benjamins in 2015). 

Ineke spent 3 months at Seattle Children's Hospital as a Fulbright New Zealand Scholar in 

2014, studying the work of bilingual and bicultural Patient Navigators and is currently working on 

several related publications and funding applications.  

Ineke’s research interests are wide, but mainly focused on applied language studies research 

that is socially relevant, particularly in relation to health communication involving culturally and 

linguistically diverse patient populations. 

Some recent publications 

Crezee, I., Grant, L. & Burn, J. (in progress). Situated learning in practice: using authentic audi-

ovisual interpreting clips in health and legal interpreting classrooms, Submitted for spe-

cial 2016 issue on Situated Learning,Interpreter and Translator Trainer (ITT 

Crezee, I., Burn, J. & Gailani, N. (in progress). Using authentic audiovisual resources to actual-

ize legal interpreter education. Submitted to Monographs in Translation and Interpreting 

for publication in March 2015. 

Crezee, I. (2014). Bringing the world into the classroom: situated learning practices in health 

and legal interpreting classrooms. Seminar presented at Heriot-Watt University, Transla-

tion and Interpreting Studies, Wednesday 15th October 2014.  

Crezee, I. (2013). Healthcare for interpreters and translators. Amsterdam, the Netherlands and 

Philadelphia, PA: John Benjamins.  

Crezee, I., Jülich, S., & Hayward, M. (2013). Issues for interpreters and professionals working in 

refugee settings. Journal of Applied Linguistics and Professional Practice, 8(3), 253-273. 

Crezee, I. and Grant, L. (2013). Missing the Plot? Idiomatic Language in Interpreter Education. 

International Journal of Interpreter Education, 5(1), 17-33. 

Crezee, I. (2012). Language shift and host society attitudes: Dutch migrants who arrived in New 
Zealand between 1950 and 1965. International Journal of Bilingualism, 16(4), 528-540. 

 

Crezee, I. and Sachtleben, A. (2012, December). Teaching health interpreting in multilingual 

and multicultural classrooms: towards developing special pedagogies. Paper presented 

at the 25th biennial conference of the Australian Institute of Interpreters and Translators, 

Sydney, Australia.  

Crezee, I. H. M. (2008). I understand it well, but I cannot say it proper back: Language use 
among older Dutch migrants in New Zealand (Doctoral dissertation, Auckland University 
of Technology). 


